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We appreciate the generous support of



ZOOM Webinar Housekeeping

• Please submit your questions via the Q&A 
option.

• Due to the large audience for today’s 
webinar, everyone has been placed on 
mute.

• If you have any technical issues, please 
contact John Beilenson 
(jbeilenson@aboutscp.com) or send her a 
message via the Zoom chat feature.



Linda V. DeCherrie, MD
Vice President, Clinical Strategy and Implementation

Medically Home



Web: hahusersgroup.org
Tw: @hahusersgroup

TA Center: 
hahusersgroup.org/technical-

assistance-center



The HaH Users Group Webinar Series
Who’s In, Who’s Out? Deciding Which Patients Are Right for Your Hospital at Home Program
Tech Matters: Building the Right Digital Platform for Your Hospital at Home Program
Efficient, Effective, Excellent: Issues in Hospital at Home Logistics and Operations 
On Time, Every Time: Delivering Hospital at Home Ancillary Services 
How Are We Doing? Evaluating Hospital at Home Quality and Safety
Mastering Meds: Exploring Issues of Pharmacy in Hospital at Home 
Finding Your People:  Issues in Patient Identification, Recruitment and Referral 
Looking Ahead:  Hospital At Home Beyond the Public Health Emergency
By the Numbers:  Financial Models, Value Propositions, and Projections for the Next Generation of Hospital at Home Programs
Hospital at Home for Cancer Care: Current Innovations, Opportunities, and Challenges
Building Your Dream Team: Strategies for Staffing Your Hospital at Home Program
Hospital at Home for COVID-19: What We've Learned and What We're Learning
Are We Ready?: Preparing Your Clinical Team For Delivering Hospital At Home Care
Measuring Up: Meeting Program Standards for Hospital at Home 

What’s Needed Next? Hospital at Home During the Extended Waiver and Beyond

See the full list of webinars on the Events page at HaHUsersGroup.org



HaH Users Group Research – Stay Tuned
• A team of researchers at the Icahn School of Medicine at Mount 

Sinai are looking to interview people about their experience taking 
care of a loved one during a Hospital at Home Stay.

• Separately, they will also be interviewing HaH Users Group 
program leaders about their input on caregiver experience and 
their expertise.

• IRB approval is expected in the coming weeks – Stay Tuned!



2023 Annual Meeting: Save the Date –
October 12

The Hospital at Home Users Group 
Virtual Annual Meeting will take place 
October 12, as a pre-conference to 
the in-person AAHCM Annual Meeting 
in Seattle, WA on October 12-14.

https://www.aahcm.org/2023-annual-
meeting
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Enterprise Medical Director of Virtual Care, 
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Medical Director, Mayo Clinic Florida

Today’s Speakers



Program Introductions



Suppose there is a power outage in a 
neighborhood where you are serving 
patients… How would you handle this 
situation?

Q1



How would you handle an emergency situation 
in which you are concerned that you will not be 
able to reach your patients’ homes?

Q2



What do you do in advance to prepare
for an emergency? 

Q3



How are your HaH program emergency 
protocols integrated into your mother or 
sister hospital’s emergency protocols?

Q4



How do federal, state and/or local 
emergency policies affect your HaH
program emergency policies?

Q5



QUESTIONS



HaH Users Group Research – Stay Tuned
• A team of researchers at the Icahn School of Medicine at Mount 

Sinai are looking to interview people about their experience taking 
care of a loved one during a Hospital at Home Stay.

• Separately, they will also be interviewing HaH Users Group 
program leaders about their input on caregiver experience and 
their expertise.

• IRB approval is expected in the coming weeks – Stay Tuned!



HaH Users Group Research Projects
• Program Standards Survey
• https://bit.ly/ProgramStandardsSurv

ey

•Minimum Data Set Survey
• https://bit.ly/MDSsurvey

https://bit.ly/ProgramStandardsSurvey
https://bit.ly/ProgramStandardsSurvey
https://bit.ly/MDSsurvey


Learn more at: HaHUsersGroup.org

Users Group Virtual Annual Meeting: 
October 12

The Hospital at Home Users Group 
Virtual Annual Meeting will take 
place October 12, as a pre-
conference of the in-person 
AAHCM Annual Meeting in Seattle, 
WA on October 12-14.

Keep an eye out for more 
information on registration!
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Tech Matters: Building the Right Digital Platform for Your Hospital at Home Program
Efficient, Effective, Excellent: Issues in Hospital at Home Logistics and Operations 
On Time, Every Time: Delivering Hospital at Home Ancillary Services 
How Are We Doing? Evaluating Hospital at Home Quality and Safety
Mastering Meds: Exploring Issues of Pharmacy in Hospital at Home 
Finding Your People:  Issues in Patient Identification, Recruitment and Referral 
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What’s Needed Next? Hospital at Home During the Extended Waiver and Beyond

See the full list of webinars on the Events page at HaHUsersGroup.org



For More Information

• Hospital at Home Users Group
https://hahusersgroup.org/

• Hospital at Home Users Group Technical Assistance Center
https://www.hahusersgroup.org/technical-assistance-center/

oFeatured Resource – Annotated CMS Waiver
https://www.hahusersgroup.org/technical-assistance-center/cms-waiver-
requirements/options-for-addressing-the-2020-cms-waiver-requirements/



THANK YOU


