MyChart Bedside at the Center of Acute Care at Home

Optimizing Epic’s Patient Portal for Home Hospital Patients
Mandy McGowan, BA RN

- SN SO AU A WA SR OB W D N BN M. W G WV, OGN e .

Mandy McGowan, RN BA Brad Ehlenfeldt, BBA
Director of Home-Based Care Programs, UW Health  Applications Principal, UW Health PN S BN R AL AR

tﬁy Today Tomony ' A e N e AASE D R e, (e
- ' ,

This iz where | see who i
coming to visit and when
they will be here.

ENGAGE

= My Chor
P - ;

oy 8 Thursday. Sectember /

Good alermoon. Brad

-oﬂ °~.~ ’_v-o“ _ o - I“‘ "() Cye U' T o r | .'.l.‘u' NG .'1“ M

B e B R ]
O 0\’l-f0 "....ﬂl' .\‘4 ¥ Ll 0‘ 'y ) ()
...l!) i -

e e 2 'y
. Tawd . sy . P, it TR s AN g WA W e e
e N e W en W o AR g @y B WL maas v e " ( \f “.‘ -
- s A Vo g’ T Vo B a w t w a Pe e B8 Vgt —rd ' "W e V ‘)9 ) via ‘* l?(‘ 'J‘? ‘\T'\("."Gfi,
B wegegd g Vg tear g A, memsmgrrert smemc we s e e _ p '.-.' . .f 3
W o g ———n W i cm T— B Wy S @ e - — M‘r. v
NOBNIEERSSSE N B S ete T s e Typo 1 Cateses Mot Documeris
Bt b B G S - o O
ENOLE COMEscaton .

< - St Mereiedey 039

e e v Lo Messages SO Chiceide OS O

s Ty

e et POwalvng aln 2% Te a™ e Yo o D pas vl g e e g

I-l.‘ T "M .'?

A few qQuestions
Moltonin U 3 mg for Seen)

Ordrmetron M0 Lot &

Tablet Home

This is where I'll connect to

s eme _eo |
= 5 T || myorsn wibm creen -
e

[ St sl e Ol % 5 MCIOU e COMmS

o

b pom bvm ot o wmm tew

B L T R R I

UWHealth

ENGAGE

COMMUNICATE

Daily Questionnaire

The patient begins their day with a series of questions

focused on their overnight experience and their goals for

the upcoming day. This information is used by the Care
Team to prioritize patient visits and keep the patient and

caregivers involved in their care.

Visit Schedule

All visits (in-person and virtual) are scheduled in the EMR
under the Home-Based Hospital Care department. The
patient has full access to their daily schedule, along with
details about the WHO, HOW, and WHEN of the visit.

Medications

Patients can see their scheduled and prn medications,

along with medication information, in one easy place.

Vital Signs

All vital signs are obtained via Bluetooth-enabled devices
that sync the data immediately to the patient’s EMR via a
cellular connection, allowing both patients and care team
to have instant access to the data.

Messaging & Video Visits

Patients are able to communicate with their Home-Based

Hospital Care team through the messaging app. Virtual
visits are done with a click of a button, allowing easy con-

nection to the care team and consulting providers.

MyChart® Is a registered trademark of Epic Systems Carpo-
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